REQUEST FOR QUOTATION

TO:

O siall s ansy)

Date of issue: 12 November 2026
sy f
Reference no.: 446-05/01
1 pal) a8l
Contract title: Supply and delivery of a Toyota
. Land Cruiser Prado
Adal) (ga
Closing date: 26/11/2026 at 04:00 PM Sudan
LY Time
For further information, | DanchurchAid (DCA) Sudan
please contact the
Contracting Authority: Contact person: Limyaa Mustafa

Juai¥t sla b cila plaall (a4 3ad | E-mail: lisem@dca.dk
:le | WhatsApp: +249 90 439 3932

Please note that the Quotations may be sent by email
Y 2 5h Sl (s se Jl) oS 4l AaaSall s i
All quotations must be submitted by email to
lisem@dca.dk no later than the closing date and time
specified in this RFQ.
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DANCHURCHAID (DCA) SUDAN INVITES SUPPLIERS TO SUBMIT A QUOTATION FOR
THE FOLLOWING

ol e sl Qg8 il L) C ) sal) (o sed) iSa (DCA) — &S jlaiall dpaiSH) &5 gaal) dabiia go i

Item Description* Quantity | Required delivery date
il * i gl dgasly o gllaal) anbedil) o
1 Brand-New Toyota Land Cruiser Prado or 10/12/2026 — Delivered to the
equivalent, Model Year 2025 Office in Port Sudan
((Alomivne e ) LIS 3aia clelalay Lo sl 50l 0 55,8 a3 Wig 55 s 1 10/12/2026 — —iSe ) adadll
2025 )k ASHlaall AaSll dgeadl deaie
(DCA) lasasiys (A
2 Brand-New Toyota Land Cruiser Prado or 10/12/2026 — Delivered to the
equivalent, Model Year 2026 Office in Port Sudan
(Alexine e ) LIS 3apa cllalay Lo 5l 50l 5y 558 a3V Bsp 536 s 1 10/12/2026 — —iSe ) adadll
2026 ik kel Ll Rl dadai
(DCA) (hssiys A

*Detailed specifications in the QUOTATION SUBMISSION FORM

* The two items represent alternative options for the procurement of one (1) vehicle only. Suppliers
may submit quotations for either or both model years (2025 and 2026). DCA intends to award a contract
for one (1) vehicle only, based on technical compliance and the applicable award criteria.

pJS Lagldd 5f (2026 5 2025) Cubiosall aaY il Gag e s G ssall Sgan kb (1) Banls 5k £1 A cubia CJbd G Jiay
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INSTRUCTIONS

AA1. Acknowledgement
Upon receipt of the Request for Quotation please inform the Contracting Authority if the intention to submit a
quotation. Please respond even if negative.
ANl )Y
e a3l A lia S5 a) o) s el (oa el e s oS5 38l Agall JUad) oa ) G se Gl WSl e

AA1. General
The goods to be purchased are for use by the Contracting Authority in its DCA CO Programme in Sudan, an
intervention supported by AP Moller. The Supplier can submit a quotation for one, several or all items.

als
Gae a3 sall (Kars sz 2 sl A JA5 a5 e pudl b Lgmali gy (o Balaial) Agall ClaRinY & Lo )y s il il
25l e 2ax] i Bas) ol s e

A.2. Cost of quotation
The Supplier shall bear all costs associated with the preparation and submission of his quotation and the
Contracting Authority will in no case be responsible or liable for these costs, regardless of the conduct or
outcome of the Negotiated Procedure.
Sl e e Al
83 Al Ll A sione (gl 538Leiall Agal) Jan ()5 Al g pgs (aldd) Jlansll) e ypanty Ala ) CRMSH) ZEIS (5505 5al) Jany
Al gl o glail) 2 Y s e il (aiy (oK Al

A.3. Eligibility and qualification requirements
Suppliers are not eligible if they are in one of the situations listed in article 15 of the General Terms and
Conditions for Supply Contracts — Ver5 2020.

In the Quotation Submission Form suppliers shall attest that they meet the above eligibility criteria. If required
by the Contracting Authority, the Supplier whose quotation is accepted shall further provide evidence
satisfactory to the Contracting Authority of its eligibility through certificates issued by competent authorities in
its country of establishment or operation or, if such certificates are not available, through a sworn statement.

Suppliers shall also be requested to certify that they comply with article 13. “Child Labour and Forced Labour”
and article 14 “Mines” of the General Terms and Conditions for Supply Contracts — Ver5 2020 and with the
Code of Conduct for Contractors as attached with this Request for Quotation (RFQ).

To give evidence of their capability and adequate resources suppliers shall provide the information and the
documents requested by the Contracting Authority.

Jalill yulaa g AlaY)
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A.4. Exclusion from award of contracts
Contracts may not be awarded to Candidates who, during this procedure:

(a) are subject to conflict of interest:
(b) are guilty of misrepresentation in supplying the information required by the Contracting Authority as a
condition of participation in the Contract procedure or fail to supply this information.

3 ghal) eia (e LY
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A.5. Documents comprising the Request for Quotation
The Supplier shall complete and submit the following document with his/her quotation:

1. The attached Quotation Submission Form

2. Supplier’s technical specifications

3. References for background information of the company. (Shall only be submitted if the supplier has
not delivered to the Contracting Authority before)

4. Proof of Ownership or Authorization to Sell: Documentation confirming the Supplier's legal ownership
of the offered vehicle or its legal authority to sell and transfer ownership of the vehicle to DCA.

5. Bank Certificate: An official bank certificate confirming the bidder’s bank account details. The account
holder's name must match the legal name of the bidder. The account currency must be USD.

o)l Lgda oSy AN (3l
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A.6. Price

The price quoted by the Supplier shall not be subject to adjustments on any account except as otherwise
provided in the conditions of the Contract.

Price shall be quoted in USD.

redd)
il o gy el s dale el Lo Cadlay luad) e @Blant (Y 3 sall (e paiall el gliad) Q5 Y i

S Y sall Alery yraall (s je aaa Cany

VAT and/or any sales tax applicable to the purchase of supplies shall be indicated separately in the
Quotation Submission Form.
Jaal) gag e anli gdgal B Jualia JSdy iy sl o pd o & jlad) Cilagaal) Guil pd (e W g ALaal) Al Ay pudal B LY g

A.T. Validity
Quotations shall remain valid and open for acceptance for 30 days after the closing date.

-

Aadual)
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A.8. Closing date
Quotation must be received by the Contracting Authority as specified on page 1 not later than the closing date
and time. Any quotations received after that will not be considered.

The timely arrival of a quotation is the responsibility of the Supplier. Late quotations refer to any quotation
arriving at the Contracting Authority after the closing date and time for submitting quotation. This is irrespective
of the reason e.g. a delay in the delivery of mail or due to a technical problem related to electronic data
transmission.
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A.9. Award of Contract and Criteria
The Contracting Authority will award the Contract to the supplier whose quotation has been determined to be
substantially responsive to this RFQ and who has offered the lowest evaluated price, provided further that the
Supplier has the capability and resources to carry out the Contract effectively

The Contracting Authority reserves the right to accept all or part of the quotation, whichever is in its best
financial interest.

DCA's preferred option is the Toyota Land Cruiser Prado Model 2026. However, the Model 2025 will be
considered as an alternative if the lowest-priced technically compliant offer for Model 2026 exceeds the
available procurement budget.

The evaluation shall first consider technically compliant offers for Model 2026, with the contract awarded to
the lowest-priced compliant supplier, provided the offered price falls within the available budget.

If no technically compliant offer for Model 2026 falls within the available budget, DCA shall consider technically
compliant offers for Model 2025, with the contract awarded to the lowest-priced compliant supplier, subject to
budget availability.
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A.10. Signature and entry in to force of the Contract
Prior to the expiration of the period of the quotation validity, the Contracting Authority will notify the successful
supplier in writing.

Within 5 days of receipt of the Contract, not yet signed by the Contracting Authority, the successful supplier
must sign and date the Contract and return it, to the Contracting Authority. On signing the Contract, the
successful supplier will become the Contractor and the Contract will enter into force once signed by the
Contracting Authority.

If the successful supplier fails to sign and return the Contract and within the days stipulated, the Contracting
Authority may consider the acceptance of the quotation to be cancelled without prejudice to the Contracting
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Authority's right to claim compensation or pursue any other remedy in respect of such failure, and the
successful supplier will have no claim whatsoever on the Contracting Authority.
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A11. Cancellation for convenience
The Contracting Authority may for its own convenience and without charge or liability cancel the RFQ at any
stage.
Bablatiall Agall daluaal 188 5 slaly)
Al s 5 RIS gl gy (gl Jand ()50 dla ya (5l 3 el i se Calla elad) cdialad) Linliaal s Tuulia o 53 Lal a5 calaciall dgall oo
Al e i 458
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SPECIAL CONDITIONS
iald hjﬁ

B.1. Scope of Supply
The subject of the contract is the supply and delivery of the supplies described in the Quotation Submission
Form.

g 5 (gldad
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B.2. Payment
Payment shall be made within thirty (30) days following delivery, inspection, and acceptance of the vehicle by
DCA, subject to receipt of the required supporting documents and fulfilment of the conditions stipulated below.
No advance payment shall be made. The following conditions shall apply:

(a) Invoice (one original + two copies)

(b) Packing list (one original + two copies)

(c) Apreliminary sales agreement shall be signed by both Parties prior to delivery of the vehicle, specifying
the agreed purchase price, vehicle details, and the obligations of both Parties.

(d) Upon receipt of full payment, the Supplier shall complete the formal transfer of vehicle ownership to
DCA, including the execution of all necessary ownership transfer documents, in accordance with
applicable laws and established practices in Sudan.

(e) Prior to payment, the Supplier shall provide satisfactory documentation confirming its legal ownership
of the vehicle or legal authority to sell and transfer its ownership and confirming that the vehicle is free
from any liens, encumbrances, outstanding claims, or third-party rights.

) adal)
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B.3. Pricing
The quoted price shall be inclusive of all applicable costs, fees, duties, and taxes, including but not limited to
customs duties, Value Added Tax (VAT), other applicable taxes, Traffic Police fees, vehicle
transportation/carrier charges, legal fees, and Oaths Commissioner fees, as well as any other expenses
necessary for the delivery and transfer of ownership of the vehicle to DCA.

No additional costs or charges shall be payable by DCA beyond the agreed contract price.
i)
sl Y A s Sl I3 (8 Lay gy J ganall s A s jiall il juall 5 s 5 RIST pan ol (a5 (b pial) ) ey o
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B.4. Applicable Law and Dispute
Without prejudice to Clause 10 of the General Conditions, this Contract shall be governed by and construed
in accordance with the applicable laws of the Republic of Sudan.

Any dispute arising out of or in connection with this Contract shall first be subject to amicable settlement
between the Parties. If the dispute cannot be resolved amicably within thirty (30) days following written
notification of the dispute by either Party, it shall be referred to binding arbitration conducted in English in
Khartoum or Port Sudan, Sudan, as mutually agreed by the Parties.

The competent courts of Khartoum or Port Sudan, as applicable, shall have jurisdiction over matters requiring
judicial intervention in connection with the arbitration proceedings, including the enforcement of any arbitral
award.
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B.5. Warranty and After-Sales Support
The Supplier shall specify the warranty period and mileage coverage offered for the vehicle, including the
scope of coverage and any applicable exclusions.
The Supplier shall also provide details of the entity responsible for honouring the warranty in Sudan, available
maintenance and servicing locations, availability of spare parts, and any complimentary servicing included in
the quoted price, if applicable.
The warranty and after-sales support terms offered by the Supplier shall form an integral part of the Contract.
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B.6. Delivery, Documentation and Acceptance
The Supplier shall deliver the vehicle to DCA's designated premises in Port Sudan, Sudan, at its own cost and
risk. The Supplier shall remain responsible for all transportation costs and risks of loss or damage until the
vehicle has been delivered, inspected, and formally accepted by DCA.
Upon delivery, the Supplier shall provide all original customs clearance documents, proof of legal ownership
or authority to sell the vehicle, and any other documents necessary to facilitate the subsequent transfer of
ownership.
Following receipt of full payment, the Supplier and DCA shall jointly undertake the necessary procedures to
complete the formal transfer of vehicle ownership to DCA, in accordance with applicable laws and established
practices in Sudan.
DCA's acceptance of the vehicle shall be subject to a documented inspection confirming compliance with the
agreed technical specifications, the condition of the vehicle, accessories, and completeness of the required

supporting documentation.
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QUOTATION SUBMISSION FORM

Sl (e andll ) gal

Suppliers are requested to complete the below. The technical specifications are compulsory as minimum standards and will be the only
basis for the Contracting Authority to assess the technical compliance of the equipment offered. Deviations from the specifications may be
considered only if deemed to be in the best interest of the Contracting Authority.
b Bl Al 8 A el Claeall Sl JEeY) ani) salaiall Aalull s gl Gl G sSins ulaall e ol aaS dal 3 Ayl Claial sall | La JlaS) (g gall e cullay
ailial) Adalil) dalias 8 < yiie ) 13) dash Culiial gall Chle LY (any

Manufacturers’ names, catalogue numbers and model designations appearing in the list are for reference only. Quotations for other
equipment that is equal in function, quality and performance to that listed will be given full consideration.
Jancill 583 gl 5 ¢ 1aY) 8 &y slse (s AT Clandd Jlan) g se LS Y Jan Glo T o AEl 53 ) 5l <l sall ) <l JLEYT 5 & UKD Al 5 dniiaall cilgad) el
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(Price and currency to be inserted by supplier)

(Maadl gyt pdas ¢ ) 5al) o i)

Item | Parameter Technical Specifications | Qty | Unit Total Price | Comply (Y/N) If | Delivery time
i) Jadl | (Contracting Authorities minimum | 4= | Price uUsD deviations, from receipt of
requirement) usD ¥l s | gupplier please | purchase order
Al cliaal gal) Ban gl au Nt | describe (days) to DCA
(38laial) ddaludd) cilsllaial oY) aall) YAl (¥/pxd) 3aa | Office in  Port
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1 Description: Toyota Land Cruiser Prado or |1
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Specifications
Gliial gall
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Model Year: 2025
Condition: Brand-new, unused
Exterior Colour: White
Engine: 2.4L Gasoline (Petrol)
Transmission: Automatic
Steering: Left-Hand Drive (LHD)
Customs and duties: The vehicle
must be fully customs-cleared in
Sudan, with all applicable customs
duties and taxes settled, and
accompanied by all necessary
documentation to enable immediate
registration and legal use in Sudan,
without any outstanding customs or
regulatory obligations.
Drivetrain: Four-Wheel Drive
(4WD), with low-range gearing (4L).
Seating Capacity: Minimum 7
seats, including the driver.
Number of Doors: 5 doors,
including the rear tailgate.
Trim/Equipment Level: Standard
factory-equipped trim or higher,
including air conditioning, Anti-lock
Braking System (ABS), airbags, and
standard manufacturer-installed
safety equipment.
2025 1)kl ddu
lariie pe LIS saaa 1A
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Accessories. e One (1) full-size spare wheel and
clala) tyre compatible with the vehicle.

e Basic vehicle tool kit, wheel wrench,
and jack suitable for the vehicle's
weight.

e Warning triangle.

Two (2) sets of original vehicle keys.
Owner's manual and service
booklet.
(D)5 Lais) sasls ALS dblga) dac o
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Total price before delivery

alell 08 ¥l el

Freight to DCA Office in Port Sudan, Sudan (Delivery cost to Port Sudan Office)
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Customs
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Included
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Value added tax (VAT)
Adliaall Al Ay pa

Total price incl. VAT Delivered to Port Sudan (Item 1)
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Description:
i gl

Toyota

Land Cruiser Prado or

equivalent — Model 2026
2026 sk — Leddlas La ol 53l 4598 A Uil

Specifications
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Model Year: 2026
Condition: Brand-new, unused
Exterior Colour: White
Engine: 2.4L Gasoline (Petrol)
Transmission: Automatic
Steering: Left-Hand Drive (LHD)
Customs and duties: The vehicle
must be fully customs-cleared in
Sudan, with all applicable customs
duties and taxes settled, and
accompanied by all necessary
documentation to enable immediate
registration and legal use in Sudan,
without any outstanding customs or
regulatory obligations.
Drivetrain: Four-Wheel Drive
(4WD), with low-range gearing (4L).
Seating Capacity: Minimum 7
seats, including the driver.
Number of Doors: 5 doors,
including the rear tailgate.
Trim/Equipment Level: Standard
factory-equipped trim or higher,
including air conditioning, Anti-lock
Braking System (ABS), airbags, and
standard manufacturer-installed
safety equipment.
2026 @kl ddu
lariie pe LIS saaa sAdaY)
sanl 1A ¢l

St 55| Sl s
(LHD)Gs ) dgall e 20 63l

OsS5 Ol oy 1l 5 (S seall Gyl
suh}m” ‘_,73 JA\S}\J 1:\5‘)43 Lalia EJM\
Gl pall g A8 saad) apul) aren dlas ae
Cilaiiall A8 A8 e &0 ol cdikaall
Lot s Lelians cile) ya) Sl a3
032 55 S Glasad) (B 458 5 ) sy
Adles dpahat o) 48 yea el 31 gl 250

Procurement Manual 6ED

11719




AES 3550« (WD)l o il o
Gohll (4L) e pdl Aadlie gl

Bue
Ayl (J8Y) e aclia 7 telial da o
) L) e
NI K Y D Y I C Y U YV
) il

e el Aulall Al s jagadll A .
ce sl Canss pUas Jaliiy el ol aiadll
Sl gl s ¢ (ABS)ziSall (33 aie ol
o il Aulial) Dl <l Jagat g i) gl

Aziadl 48,4
Agcessories e One (1) full-size spare wheel and
clala) tyre compatible with the vehicle.

e Basic vehicle tool kit, wheel wrench,
and jack suitable for the vehicle's
weight.

e Warning triangle.
Two (2) sets of original vehicle keys.
Owner's manual and service
booklet.
(Jdals Lain) saaly ALlS 4llgal dlac e
_S‘)L}..d\ Glaal 5a can:uﬂ\}ia
clides bl Aala Doulud @lsol 332 @
G5 Aadie (Rie) adls dlaal
ok
LS).J.M alie o
ALaY) 5 bl milie (e (2) Qi sene @
Algeal) iS55l il Jils e

Total price before delivery

k) U8 an Y1 e

Freight to DCA Office in Port Sudan, Sudan (Delivery cost to Port Sudan Office)
gl ¢ Glagassi ) 53 A (DCA) A8 jlaiall 4wl &5 grall daliie i (AN 5 lpaadl Ji IS

Customs
A8 pead) o gl

Included

:L/}Auw

Value added tax (VAT)
Aliaall Aagdl) Ay yua

Total price incl. VAT Delivered to Port Sudan (ltem 2)
2 by i) — gy 50 8 Aalaiall (e ) aaluil 5 ddliaal) dadl) Ay i Sl Jlaa ) el

Procurement Manual 6ED

12/19




After having read this Request for Quotation 446-05/01 on behalf of my company/business, | hereby:
e Accept, without restrictions, all the provisions in the Request for Quotation including General Terms and Conditions for Supply
Contracts — Ver5 2020 with annexes.
e Certify that I/we do not support terrorists or terrorism activities, and do not condone the use of terrorism.

e Provided that a contract is issued by the Contracting Authority we hereby commit to furnish any or all items at the price offered and
deliver same to the designated points within the delivery time stated above.

e Certify and attest that we meet the eligibility criteria stated in the instructions.

e Certify and attest compliance with the Code of Conduct for Contractors attached with this Request for Quotation.

This declaration will be confirmed in the Contract and misrepresentation will be regarded as grounds for termination.

Date, signature and stamp:
Signed by:

The Contractor

Name of the company
Address

Telephone no.

E-mail:

Name of contact person

Date:
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GENERAL TERMS AND CONDITIONS FOR SUPPLY CONTRACTS -

VERS 2020

In these general terms and conditions, the terms:

a) “Purchase Order “and “Contract” are used interchangeably and
cover also “purchase contract’” and/or “supply contract” or any
other contract, whichever its denomination, to which these general
terms and conditions are made applicable,

b)  “Seller” and “Contractor” are used interchangeably and shall also
cover the term “Supplier” used in any contract as defined above.

c)  “Buyer” and “Contracting Authority” are used interchangeably.

d) “Goods” and “supplies” are used interchangeably, to designate
the supplies object of the Contract as defined above.

e) The Contracting Authority’s “partners” are the organisations to
which the Contracting Authority is associated or linked.

1. DELIVERY TERMS

Notwithstanding any Incoterm used in a purchase order or similar
document, it is the responsibility of the Seller to obtain any export
license or other governmental authorisation for export.

2. PAYMENT

Payment will be as indicated in the purchase order.

Payment made by the Contracting Authority does not imply any
acceptance of Goods or related services. Unless otherwise stated in the
purchase order, prices are fixed.

3. INSPECTION AND ACCEPTANCE OF THE GOODS

3.1. All Goods shall be subject to inspection and testing by the
Contracting Authority or its designated representatives, to the extent
practicable, at all times and places, including the period of manufacture
and, in any event, prior to formal acceptance by the Contracting
Authority.

3.2. Neither the carrying out of any inspections of the Goods nor any
failure to undertake any such inspections shall release the Seller of any
of its warranties or the performance of any obligations under the
Contract.

3.3. The Goods shall be taken over by the Contracting Authority when
they have been delivered to final destination in accordance with the
Contract, have satisfactorily passed the required tests, or have been
successfully installed and commissioned as the case may be, and a
certificate of acceptance has been issued.

3.4. Under no circumstances shall the Contracting Authority be
required, or deemed to, accept any Goods that do not conform to the
specifications or requirements of the Contract. The Contracting
Authority may condition acceptance of the Goods to the successful
completion of acceptance tests. In no case shall the Contracting
Authority be obligated to accept any Goods unless and until the
Contracting Authority has had a reasonable opportunity to (i) inspect the
Goods following their delivery at final destination, (ii) proceed with and
complete satisfactory tests, or (iii) be satisfied of installation and
commissioning of the equipment, as the case may be, and whichever is
the latest. Payment by the Contracting Authority does not imply
acceptance of the Goods.

3.5. If the Contracting Authority fails to issue an acceptance certificate
within a period of 45 days from actual delivery of the Goods at final
destination, successful completion of the tests, successful installation
and commissioning, whichever is the latest, the Contracting Authority
shall be deemed to have issued the acceptance certificate on the last
day of that 45-day period. The issue of the acceptance certificate shall
not release the Seller of any of its warranties under the Contract,
including those of article 4.

3.6. Notwithstanding any other rights of, or remedies available to, the
Contracting Authority under the Contract, in case any of the Goods are
defective or otherwise do not conform to the Contract, the Contracting
Authority may, at its sole option, reject or refuse to accept the Goods,
and the Seller shall promptly proceed in accordance with article 4.3.

4. WARRANTY OBLIGATIONS

4.1. Without limitation of any other warranties stated in or arising under
the Contract, or resulting from statutory rights under applicable product
liability law, the Seller warrants and represents that:

a) the Goods, including all packaging and packing thereof,
conform to the specifications of the Contract, are fit for the
purposes for which such Goods are ordinarily used and for
the purposes expressly made known to the Seller, and shall
be of even quality, free from faults and defects in design,
material, manufacture and workmanship under normal use
in the conditions prevailing in the country of final destination;
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b) that the Goods are securely contained, packaged and
marked, taking into consideration the mode(s) of shipment
in a manner so as to protect the Goods during delivery to
their ultimate destination;

c) if the Seller is not the original manufacturer of the Goods,
the Seller shall provide the Contracting Authority with the
benefit of all manufacturers’ warranties in addition to the
present warranties;

d) the Goods are of the quality, quantity and description
required by the Contract;

e) the Goods are new and unused; and

f) the Goods are free from any right of claim by any third-party
and unencumbered by any title or other rights, including any
liens or security interests and claims of infringement of any
intellectual property rights, including, but not limited to,
patents, trademarks, copyright and trade secrets.

4.2. Unless provided otherwise in the Contract, all warranties shall
remain fully valid for a period of one year after acceptance of the Goods
by the Contracting Authority.

4.3. During any period in which the Seller's warranties are effective,
upon notice by the Contracting Authority that the Goods do not conform
to the requirements of the Contract, the Seller shall promptly and at its
own expense correct such non-conformities or, in case of its inability to
do so, replace the defective Goods with goods of the same or better
quality or fully reimburse the Contracting Authority for the purchase
price paid for the defective goods including freight costs to the final
destination. The Seller shall pay all costs relating to the repair or return
of the Goods as well as the costs relating to the delivery to final site of
any replacement goods to the Contracting Authority. If having been
notified by any means, the Seller fails to remedy the defect within 30
days, the Contracting Authority may proceed to take such remedial
action as may be necessary, at the Seller's risk and expense and
without prejudice to any other rights which the Contracting Authority
may have against the Seller under the Contract.

4.4. The Seller shall indemnify and hold harmless the Contracting
Authority from and against any and all suits, actions or administrative
proceedings, claims and demands from third-parties, losses, damages,
costs, and expenses of any nature, including legal fees and expenses,
which the Contracting Authority may suffer as a result of any
infringement by the Seller of the warranties specified in article 4.1.

5. AFTER SALES SERVICE

The Seller shall be able to handle requests from the Contracting
Authority for technical assistance, maintenance, service and repairs of
the Goods supplied.

6. LIQUIDATED DAMAGES FOR DELAY

Subject to force majeure, if the Seller fails to deliver any of the Goods or
to perform any of the services within the time period specified in the
Contract, the Contracting Authority may, without prejudice to any other
rights and remedies, deduct from the total price stipulated in the
Contract an amount of 2.5% of the price of such goods for each
commenced week of delay. However, the ceiling of these penalties is
10% of the total Contract price.

7. FORCE MAJEURE

Neither Party shall be considered to be in default nor in breach of its
obligations under the Contract if the performance of such obligations is
prevented by any event of force majeure arising after the date of the
Contract becomes effective.

For the purposes of this Article, the term "force majeure" means acts of
God, strikes, lock-outs or other industrial disturbances, acts of the
public enemy, wars whether declared or not, blockades, insurrection,
riots, epidemics, landslides, earthquakes, storms, lightning, floods,
washouts, civil disturbances, explosions and any other similar
unforeseeable events which are beyond the Parties' control and cannot
be overcome by due diligence.

If either Party considers that any circumstances of force majeure have
occurred which may affect performance of its obligations, it shall
promptly notify the other Party and the Contracting Authority, giving
details of the nature, the probable duration and the likely effect of the
circumstances. Unless otherwise directed by the Contracting Authority
in writing, the Seller shall continue to perform its obligations under the
Contract as far as is reasonably practicable and shall employ every
reasonable alternative means to perform any obligations that the event
of force majeure does not prevent it from performing. The Seller shall
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not employ such alternative means unless directed to do so by the
Contracting Authority.

8. TERMINATION FOR CONVENIENCE

The Contracting Authority may, for its own convenience and without
charge, cancel all or any part of the Contract. If the Contracting
Authority terminate this Contract in whole or in part upon written notice
to the Seller. The Contracting Authority shall be responsible for the
actual costs incurred by the Seller as a direct result of such termination
which are not recoverable by either (i) the sale of the goods affected to
other parties within a reasonable time, or (ii) the exercise by the Seller,
in a commercially reasonable manner, of other mitigation measures.
Any claim by the Seller for such actual costs shall be deemed waived
by the Seller unless submitted in writing to the Contracting Authority
within thirty (30) calendar days after the Contracting Authority notified
the Seller of the termination.

9. VARIATIONS

The Contracting Authority may at any time by written instruction vary
the quantities of the Goods by 25 percent above or below the original
Contract price. The Contracting Authority may also order variations
including additions, omissions, substitutions, changes in quality, form,
character, and kind of the Goods, related services to be provided by the
Seller, as well as method of shipment, packing, place of delivery and
sequence and timing of delivery. No order for a variation may result in
the invalidation of the Contract, but if any such variation causes an
increase or decrease in the price of or the time required for
performance under this Contract, and except where a variation is
necessitated by a default of the Seller, an equitable adjustment shall be
made in the Contract price, or delivery schedule, or both, and the
Contract shall be amended by way of an addendum. The unit prices
used in the Seller's tender or quotation shall be applicable to the
quantities procured under the variation.

10. APPLICABLE LAW AND DISPUTES
The Contract is governed by and shall be construed in accordance with
the laws of the country of establishment of the Contracting Authority.

Any dispute or breach of contract arising under this Contract shall be
solved amicably if at all possible. If not possible and unless provided
otherwise in the Contract, it shall be submitted to, and settled by, the
competent court in the country of establishment of the Contracting
Authority, in accordance with the national law of that country.

11. REMEDIES FOR DEFAULT
11.1. The Seller shall be considered in default under the Contract if:
- he fails to deliver any or all of the Goods within the period
specified in the Contract;
- he fails to perform any other obligations under the Contract;
- his declarations in respect if his eligibility (article 15) and/or
in respect of article 13 (Child labour and forced labour) and
article 14 (Mines), appear to have been untrue, or cease to
be true;
- he engages in the practices described in article 16 (corrupt
practices).

11.2. Upon occurrence of an event of Seller's default, and without
prejudice to any other rights or remedies of the Contracting Authority
under the Contract, the Contracting Authority shall be entitled to one or
several of the following remedies:

- liquidated damages for delay under article 7;

- any of the remedies specified in article 4.3;

- refuse to accept all or part of the Goods;

- general damages;

- termination of the Contract.

11.3. Upon termination of the Contract by the Contracting Authority
under this article, the Seller shall follow the Contracting Authority’s
instructions for immediate steps to bring to a close in a prompt and
orderly manner the performance of any obligations under the Contract,
in such a way as to reduce expenses to a minimum. The Contracting
Authority shall have no other liability than paying the Seller the goods
which have already been accepted in accordance with article 3, and
shall be entitled to deduct from any such sums:

- any liquidated or general damages due by the Seller;

- and/or any sums due by the Seller under article 4.3;

- and/or any excess cost occasioned by a replacement procurement
from other sources.

The Contracting Authority shall also be entitled to call any pre-financing
or performance guarantee provided by the Seller under the Contract.

12. OFFICIALS
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The Seller warrants that no official of the Contracting Authority and/or
its partner has received or will be offered by the Seller any direct or
indirect benefit arising from this Contract.

13. HUMAN RIGHTS AND LABOUR RIGHTS

The Seller warrants that it, and its affiliates, respect and uphold Human-
and Labour Rights defined in national law, the International Bill of
Human Rights and the International Labour Organization Declaration on
Fundamental Principles and Rights at Work (1998). Furthermore, the
Seller warrants that it and its affiliates comply with the UN Convention
on the Rights of the Child - UNGA Doc A/RES/44/25 (12 December
1989) with Annex — and that it or its affiliates has not made or will not
make use of forced or compulsory labour as described in the Forced
labour Convention C29 and in the Abolition of Forced Labour
Convention C105 of the International Labour Organization. Any breach
of this representation and warranty, in the past or during the
performance of the contract, shall entitle the Contracting Authority to
terminate this contract immediately upon notice to the Contractor, at no
cost or liability for the Contracting Authority.

14. MINES AND OTHER WEAPONS

The Seller warrants that it, and its affiliates are NOT engaged in any
development, sale, manufacture or transport of anti-personnel mines
and/or cluster bombs or components utilized in the manufacture of
antipersonnel mines and/or cluster bombs. Furthermore, the Seller
warrants that it and its affiliates are NOT involved in the sale and/or
production of weapons, which feed into violations of International
Humanitarian Law covered by the Geneva Conventions I-IV and
Additional Protocols; and the UN Convention on Certain Conventional
Weapons (1980). Any breach of this representation and warranty shall
entitle the Contracting Authority to terminate this contract immediately
upon notice to the Contractor, at no cost or liability for the Contracting
Authority.

15. INELIGIBILITY
By signing the purchase order, the Seller certifies that he is NOT in one
of the situations listed below:

(a) He is bankrupt or being wound up, is having his affairs
administered by the courts, has entered into an
arrangement with creditors, has suspended business
activities, is the subject of proceedings concerning those
matters, or is in any analogous situation arising from a
similar procedure provided for in national legislation or
regulations;

(b) He has been convicted of an offence concerning his
professional conduct by a judgement that has the force of
res judicata;

(c) He has been guilty of grave professional misconduct proven
by any means that the Contracting Authority can justify;

(d) He has not fulfilled obligations relating to the payment of
social security contributions or the payment of taxes in
accordance with the legal provisions of the country in which
he is established or with those of the country of the
Contracting Authority or those of the country where the
Contract is to be performed;

(e) He has been the subject of a judgement that has the force
of res judicata for fraud, corruption, involvement in a criminal
organisation or any other illegal activity;

(f)  Following another procurement procedure or grant award
procedure financed by the European Community budget or
other donor or following another procurement procedure
carried out by the Contracting Authority or one of their
partners, he has been declared to be in serious breach of
contract for failure to comply with his contractual obligations.

(g) He has been guilty of creating an entity under a different
jurisdiction with the intent to circumvent fiscal, social or any
other legal obligations of mandatory application in the
jurisdiction of his registered office, central administration or
principal place of business.

(h)  They are involved in terrorism activities, providing support to
individuals or organizations that support terrorism activities,
condone the use of terrorism or involved in the provision of
arms to individuals or organizations involved in terrorism.

(i) They are on a list of sanctioned parties issued by United
States government, UN, EU or other government issued
terrorism and sanction lists.

16. CORRUPT PRACTICES

The Seller and his personnel shall refrain from performing, condoning or
tolerating any corrupt, fraudulent, collusive or coercive practices,
whether such practices are in relation with the performance of the
Contract or not. “Corrupt practice” means the offering, giving, receiving,
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or soliciting, directly or indirectly, of anything of value as an inducement
or reward for doing or forbearing to do any act in relation to the Contract
or any other contract with the Contracting Authority, or for showing
favour or disfavour to any person in relation to the Contract or any other
contract with the Contracting Authority.

The payments to the Contractor under the Contract shall constitute the
only income or benefit the Seller may derive in connection with the
Contract and neither he nor his personnel shall accept any commission,
discount, allowance, indirect payment or other consideration in
connection with, or in relation to, or in discharge of, his obligations
under the Contract.

The execution of the Contract shall not give rise to unusual commercial
expenses. Unusual commercial expenses are commissions not
mentioned in the Contract or not stemming from a properly concluded
contract referring to the Contract, commissions not paid in return for any
actual and legitimate service, commissions remitted to a tax haven,
commissions paid to a recipient who is not clearly identified or
commission paid to a company which has every appearance of being a
front company.

17. DISCRETION AND CONFIDENTIALITY

The Seller shall treat all documents and information received in
connection with the contract as private and confidential, and shall not,
save in so far as may be necessary for the purposes of the performance
thereof, publish or disclose any particulars of the contract or the project
without the prior consent in writing of the Contracting Authority. It shall,
in particular, refrain from making any public statements concerning the
project or the delivery without the prior approval of the Contracting
Authority.

18. CHECKS AND AUDITS

The Seller shall permit the Contracting Authority or its representative to
inspect, at any time, records including financial and accounting
documents and to make copies thereof and shall permit the Contracting
Authority or any person authorized by it, including the European
Commission, the European Anti-Fraud Office and the Court of Auditors
in case the Contract is financed by the European Community budget, at
any time, to have access to its financial accounting documents and to
audit such records and accounts both during and after the
implementation of the Contract. In particular, the Contracting Authority
may carry out whatever documentary or on-the-spot checks it deems
necessary to find evidence in case of suspected unusual commercial
expenses

19. LIABILITY

Under no circumstances or for no reason whatsoever will the Back
donor entertain any request for indemnity or payment directly submitted
by the (Contracting Authority’s) contractors

20. DATA PROTECTION

If the Contracting Authority is subject to EU Directive 95/46/EC (General
Data Protection Regulation) and the Contractor is processing personal
data in the context of submitting an offer (e.g. CVs of both key and
technical experts) and/or implementation of a contract (e.g. replacement
of experts) the Contractor shall do so accordingly to EU Directive
95/46/EC (General Data Protection Regulation) and inform the data
subjects of the details of the processing and communicate the
Contracting Authority’s Privacy Policy to them.
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By this Code of Conduct, the Contracting Authority outlines the ethical

principles and standards which contractors are required to follow and
uphold. The Contracting Authority is a rights-based organisation that
works for people’s rights to a dignified life and equality and we expect
our contractors to act in a socially responsible manner, with respect for
human and Labour rights and the environment.

This Code of Conduct are aligned with recommendations from the
Danish Ethical Trading Initiative (DIEH)!, the UN Global Compact
principles? and ECHO’s Humanitarian Aid Guidelines for Procurement
20113

General Conditions

The Code of Conduct is applicable for all contractors who supply goods,
services and works to our operations and projects. It defines the
expectations to contractors to act in accordance with applicable law and
to conduct themselves responsibly, ethically and with integrity. This
includes taking appropriate due diligence measures towards minimising
adverse impacts on human- and labour rights, environment and anti-
corruption principles. By signing the Code of Conduct contractors agree
to ensure due diligence and placing ethics central to their business.

The provision of the ethical standards constitutes minimum rather than
maximum standards. International and national laws shall be complied
with, and where the provisions of law and the Contracting Authority’s
standards address the same subject, the highest standard shall apply.

It is the responsibility of the contractor to assure that their contractors
and subcontractors comply with the ethical requirements and standards
set forth in this Code of Conduct.

The Contracting Authority acknowledge that implementing ethical
standards and ensuring ethical behaviour in our supply chain is a
continuous process and a long-term commitment for which we also
have a responsibility. To achieve high ethical standards, we are willing
to engage in dialogue and collaboration with our contractors. In
addition, we expect our contractors to be open and willing to engage in
dialogue.

Unwillingness to co-operate or serious violations of the Code of
Conduct will lead to rejection of bids or termination of contracts.

Human Rights and Labour Rights

Contractors must protect and promote human- and labour rights and
work actively to address issues of concern as they arise. As a minimum
they are required to comply with national laws and actively work to
secure alignment to international Human and Labour Rights standards
and frameworks:

Respect for Human- and Labour Rights (The International Bill of
Human Rights, ILO Declaration on Fundamental Principles and Rights
at Work and the UN Guiding Principles on Business and Human
Rights):

The basic principles of the International Bill of Human Rights are that all
human beings are born free and equal in dignity and in rights within all
spheres of life. Everyone has the right to life, liberty, dignity, freedom
and security of the person. Contractors must not flaunt their

1 https://www.dieh.dk/om-dieh/etisk-handel/hvordan-etisk-handel/dieh-guidelines/

2 https://www.unglobalcompact.org/what-is-gc/mission/principles

3http://ec.euroga.eu/e(:ho/files/gartners/humanitarian aid/Procurement_Guidelines
en.pdf
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responsibility to uphold and promote such rights toward employees,
contractors, sub-contractors and the community in which they operate.

Non-exploitation of Child Labour (UN Child Convention on the Rights
of the Child, and ILO C138 & C182):

Contractors must not engage in the exploitation of child labour* and
contractors must take the necessary steps to prevent the employment
of child labour. A child is defined as a person under the age of 18 and
children shall not be engaged in labour that compromise their health,
safety, mental and social development, and schooling. Children under
the age of 15 (in developing countries 14) may not be engaged in
regular work, but children above the age of 13 (in developing countries
12) can be engaged in light work if it does not interfere with compulsory
schooling and is not harmful to their health and development.

Employment is freely chosen (ILO C29 & C105):
Contractors must not make use of forced or bonded labour and must
respect workers freedom to leave their employer.

Freedom of association and the right to collective bargaining (ILO
C87, C98 & C154):

Contractors must recognise workers right to join or form trade unions
and bargain collectively and should adopt an open attitude towards the
activities of trade unions (even if this is restricted under national law).

Living wages are paid (ILO C131):

As a minimum, national minimum wage standards or ILO wage
standards must be met by contractors. Additionally, a living wage must
be provided. A living wage is contextual, but must always meet basic
needs such as food, shelter, clothing, health care and schooling, and
provide a discretionary income®.

Non-discrimination in employment (ILO C100 & C111 and the UN
Convention on Discrimination against Women):

Contractors must not practice discrimination in hiring, salaries, job
termination, retiring, and access to training or promotion - based on
race, national origin, caste, gender, sexual orientation, political
affiliation, disability, marital status, or HIV/AIDS status.

No harsh or inhumane treatment of employees (ILO C105):

The use of physical abuse, disciplinary punishment, sexual abuse, the
threat of sexual and physical abuse, and other forms of intimidation and
abuse may never be practiced by contractors.

Working conditions are safe and hygienic (ILO C155 & C168):
Contractors shall provide safe and hygienic working conditions for its
employees and put in place adequate measure to prevent accidents
and injury to health associated with or occurring in the course of work.

Working hours are not excessive (ILO C1, C14, C30 &, C106):
Contractors must ensure that working hours comply with national law
and international standards. A working week of 7 days should not
exceed 48 hours and employees must have one day off per week.
Overtime shall be compensated, limited and voluntary.

Regular and contractual employment (ILO C143, C183 & C132):

# The definition of Child Labour can be found at:

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-5 and
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 _ILO
CODE:C138

5 Discretionary income is the amount of an individual's income that is left for

spending, investing, or saving after taxes and personal necessities (such as food,
shelter, and clothing) have been paid.
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All work performed must be on the basis of a recognised employment
relationship via written contracts, established through international
conventions and national laws. Contractors shall provide leave, benefit
and employment protection, and protect vulnerable group’s regular
employment under these laws and conventions.

International Humanitarian Law

Contractors linked to armed conflicts or operating in armed conflict
settings shall respect civilian’s rights under International Humanitarian
Law and not be engaged in activities which directly or indirectly initiate,
sustain, and/or exacerbate armed conflicts and Vviolations of
International Humanitarian Law® as defined in the Geneva Conventions
I-IV and Additional Protocols. Contractors are expected to take a ‘do no
harm’ approach to people affected by armed conflict.

Non-Involvement in Weapon- and Criminal Activities

The Contracting Authority advocates for the Ottawa Convention against
landmines and the Convention on Cluster Munitions. Contractors shall
not engage in any development, sale, manufacturing or transport of
anti-personnel mines, cluster bombs or components, or any other
weapon which feed into violations of International Humanitarian Law
covered by the Geneva Conventions and Protocols.

Contractors shall not be engaged in any illegal or criminal activity and
must never be associated with, provide support to or be involved in any
terrorist activities.

Protection of the Environment

The Contracting Authority wishes to minimise the environmental
damages applied to nature via our procurement activities and we expect
our suppliers and contractors to act in an environmentally responsible
manner. This involves respecting applicable national and international
environmental legislation and acting in accordance with the Rio
Declaration on Environment and Development. As a minimum,
contractors must never support or be involved in illegal foresting and
shall actively address issues related to proper waste management,
ensuring recycling, conservation of scarce resources and efficient
energy use.

Anti-Corruption

Corruption is by the Contracting Authority defined as the misuse of
entrusted power for private gain and it includes bribery, fraud,
embezzlement and extortion. The Contracting Authority holds a great
responsibility to avoid corruption and ensure high standards of integrity,
accountability, fairness and professional conduct in our business
relations. Contractors are expected to have the same approach by
undertaking good and fair business ethics and practices, take action to
prevent and fight corruption, and abide by international conventions as
well as international and national laws.

Complaints

Contractors and contractor's employees who are confronted with
corrupt practices, violations of human- or labour rights, or any of the
standards laid down in this Code of Conduct, are encouraged to file a
complaint with the Contracting Authority”.

6 This includes pillage/looting which is the unlawful taking of private property for
personal or private gain based on force, threats, intimidation, pressure and through
a position of power accomplished due to the surrounding conflict.

7 DCA’s Complaint Handling System is accessed on our website.
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